GCC Cyber Incident Statements

Saturday, Nov. 11, 2023, Sent 11:20am
Statement 1

On November 10, 2023, Glendale Community College detected a cybersecurity incident that caused us to
take several of our Information Technology Systems offline. We immediately launched an investigation
and are taking steps to secure our systems. In the interim, the following services are temporarily
unavailable:

e PeopleSoft
e Oracle E-Business Suite (EBS), including Employee Self Service
e HVAC System

While we have temporarily suspended on-campus internet access during our investigation, other

electronic systems remain accessible off-site. This includes Canvas which is operational and is now
available via a new sign-in page that looks like this:
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As we continue to investigate the situation, we are working to restore operations as quickly and as
safely as possible. We apologize for the inconvenience and appreciate your continued patience and
support. We will provide additional updates as circumstances develop.

If you have an urgent question related to this situation, please email InfoSec@glendale.edu.



