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Resource List
State and Non-Profit Assistance Agencies

State of California ¢ Answer questions and coordinate with
Governor’s Office of state providers.
Emergency Services * Coordinate and provide mitigation and
(Cal OES) planning.
« Coordinate state and federal assistance
programs.
State of California Verifies contractors and licenses, investigates
Contractors State complaints, and provides helpful information
License Board about hiring a contractor.
. e Hiring contractors.
e Home rebuilds and repairs.
» Construction contracts.
e Building permits.

» Worker’s Compensation.
e Confirm contractor’s license numbers.

State of California * General questions regarding:
Employment o Filing a claims
Development Department o Claim status resolution.
(EDD) o Information on employer’s rights
o Mailing addresses for employers to
requests for payroll tax return &
payment extensions.
o Resource phone numbers and
websites
« Employment services to job seekers and
employers at One-Stop Career Centers and
EDD Workforce Services Offices. Connect
with CallOBs.
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State of California Guidance in obtaining tax relief for disaster
Franchise Tax Board casualty losses.

e« Educate on State disaster losses.

e Delay collection action of taxpayer’s state
tax collection accounts.

e Address changes

State of California Provides information regarding insurance
Department of Insurance | issues.

e Answer general insurance inquires.

¢ Review insurance documents.

e Aid with insurer disputes and handling
delays.

| o Assist displaced survivors with continuation

of additional living expense benefits for
inaccessible/uninhabitable homes.

e Assists property owners locating the
insurance policy for the property.

State of California - Responds to questions and provides forms
Department of Motor needed to assist individuals in replacing DMV
Vehicles documents.

VVouchers available for local office to assist with:

e Driver license and Identification card
replacement

e Duplicate titles
* Duplicate vehicle registration card
e Information on Real ID
e Proper identification/marking of wildfire
destroyed vehicles.
State of California e Provides disaster relief to taxpayers, fee
Department of Tax and Fee | payers, and business owners who live in or

Administration (CDTFA) own businesses.
e Survivors may be eligible to receive free
replacement copies of tax records and

extensions on filing tax returns.
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State of California | Educational materials only
Department of Veterans
Affairs Provides guidance and information to those that

have a CALVET loan and have suffered losses.

The following organizations aid for residents impacted by the fires.
Organizations can help with a range of services from immediate needs to
long term Recovery.

211 LA County

Los Angeles County
Website Link: https://211la.org/

Phone Number: Dial 2-1-1
Available 24/7
Feeding and meals, housing assistance, and clothing and other donated items.

American Rea_(_:ross
Southern California Region

Los Angeles County
Website Link: https://www.redcross.orag/local/california/los-angeles.html

(800) 675-5799
Available 24/7

Assess community needs, refer individuals to appropriate agencies, and meet
with families to prepare recovery plans.

Catholic Charities

Website Link: https://ccsbriv.org/

Rental assistance, utility assistance, and minor repair relief.

Emergency Network Los Angeles (ENLA)"'

Website Link: https://enla.orag/
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Access to non-profits aiding residents impacted by disasters. Services may range
from humanitarian relief, planning for disaster response to long-term recovery
and assistance programs.

ENLA represents a network of nonprofits that enhances and supports the recovery
of communities after an emergency incident.

The Salvation Arniy
So. Cal Division

Website Link: https://socal.salvationarmy.org/southern-california/
(800) 728-7825 / (562) 264-3600

Team Rubicon
Website Link: https://teamrubiconusa.org

(310) 640-8787
Works alongside local agencies and governments to provide relief to those
affected by disaster or crises through immediate relief work, free of cost, to help
communities begin recovery through manual debris removal, roof tarping and
window boarding, and home repair.

Tzu Chi Foundation
Website Link: https://tzuchi.us/offices/hg
National Headquarters Region Office: 909.447.7799

Financial assistance and other resources.

United Methodist Committee on Relief (UMCOR)
Website Link: https://www.charity.org

(800) 836-4620
Provide resources for residents affected by local disasters including higiene kits,
clean up tools, and gift cards.
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