Los Angeles County

OFFICE OF EMERGENCY MANAGEMENT

Fire Recovery Assistance

This is a list of resources and services that residents and
businesses in Los Angeles County can use to begin the recovery
process after the recent fires. More information about County
and other helping organizations can be found on our website
https://recovery.lacounty.gov/resources/.

Los Angeles County
Department of
Aging and
Disabilities

Provides information and
supportive services to older and
disabled adults.

Website link:
https://ad.lacounty.gov/

(213) 291-0028
Monday- Friday
8:00am to 5:00pm

Los Angeles County

Animal rescue for animals_plus
food, shelter, and boarding

| Website link:
' https://animalcare.lacou

Los Angeles County
Department of
Assessor’s Office

| calamity, such as fire or flooding.

To qualify, individuals must file an
Application for Reassessment:
Property Damaged or Destroyed
by Misfortune or Calamity with the
Assessor’s Office within 12
months from the date the
property was damaged or
destroyed.

Department of nty.gov/
Animal Care and
Control
Property owners may be eligible Website link:
for tax relief if their property is https://assessor.lacount
damaged or destroyed by a y.gov/tax-

relief/disaster-relief

(213) 974-8658
Monday - Friday
8:00am - 5:00pm
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Can assist participants with child | Website link:
support obligations for those who | https://cssd.lacounty.go

Los Angeles County | lost their source of income v/
Department of because of the fire.
Child Support (866) 901-3212
Services Monday - Friday
7:00am to 5:00pm i

| | The Department of Consumer and | Website Link:
| Los Angeles County | Business Affairs serves Qur Services -

Department of consumers, tenants and landlords, | Consumer & Business
Consumer and | homeowners businesses, and (lacounty.gov)

Business Affairs | communities.

The DEO Office of Small Business |

hosts a Small Business Concierge | Website Link: _
helps with information and | Opportunity.lacounty.go |
technical assistance, financial v

resources, and referrals to partner
: organizations for programs and
services.

Office of Small Business
(844) 432-4900
Monday - Friday

Impacted small business can 8:00am to 5:00pm

access support in:

Los Angeles County

Department of ) . | America's Job Centers
: - Submitting insurance claims, (888) 226-6300
Economic | mg . _
- Signing up for no-cost legal aid, Monday- Friday

Opportunity - Accessing capital and other 8:00am to 5:00pm

resources, including grants and loans
as well as local, state, and federal ‘
contracting opportunities.

The DEOQ's workforce development |
team partners with the County's |
18 America's Job Centers of '
California and supports Business

Technical Assistance Program |
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Los Angeles County
Department of
Mental Health

Provides referrals for mental
health counseling, grieving,
coping, resources, crisis
intervention and triage.

Los Angeles County
Department of
Military &
Veterans Affairs

The Department of Military &
Veterans Affairs Veteran Service
Officers counsel veterans, their
dependents and survivors
regarding federal and state
benefits such as compensation,
pension, education, medical,
home loans, etc. Provides other
referrals for veterans

| Website link:
‘ dmbh.lacounty.gov

| (800) 854-7771 or 988

| Available 24/7

' Website link:
| Info@mva.lacounty.gov

1-877-4LA-VETS

Los Angeles County
Department of

Public Health

Provides information on safe
cleanup after fire, food safety,
public health services, and
guidelines for onsite wastewater

| and private wells following a fire.

| Website link
http://publichealth.lacou
nty.gov

Environmental Health
(888) 700-9995
Monday - Friday
8:00am - 5:00pm

Public Health Infoline
(833) 540-0473

Los Angeles County
Department of
Public Social

Services

Provides disaster assistance to
families through the General
Relief, CalWorks, CalFresh and
MediCal programs.

Website link:
https://dpss.lacounty.qgo
| v/en.html

Customer Service Center
(866) 613-3777
Monday through Friday
7:30 am to 6:30 pm

IHSS Helpline

| (888) 822-9622
Monday through Friday
8:00 am to 5:00 pm
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BUILDING AND SAFETY Website link:
Los Angeles County Los Angeles County
Department of Assistance with rebuilding and Building and Safety
Public Works | permitting process. (lacounty.gov)

FIRE DISASTER INFORMATION Website link:
https://dpw.lacounty.go

Post Fire mud and debris flow v/wrd/Fire
Los Angeles County P CaTPEEC; Monday -Thursday
Department of . _c.
P 24/7 Dispatch 9:00am-5:00pm

Public Works | (626) 458-6164

NATIONAL FLOOD INSURANCE Website link:
PROGRAM https://www.pw.lacount
yv.qgov/floodzone

e Evaluate street flooding on LA

County maintained roads. Monday -Thursday
* Provide advice for homeowners | 9:00am-5:00pm
protecting property from (626) 458-4321
Los Angeles County debris flows after a fire.
Department of e Provide a hard copy of the
Public Works Homeowners Guide in English

and Spanish (there is a digital |
copy at the website). i
e Provide Debris Flow Forecast
on eNotify for upcoming
storms.
e« Provide Flood Zone information
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CLEAN LA | Website link: |

www.CleanLA.com

Recovery services provided to County
Unincorporated Residents and Businesses | Monday -Thursday
impacted by this incident. 7:00am-5:00pm
_ _ —_ (888) CLEANLA
o List of C&D recycling facilities,
Los Angeles County Inert waste facilities, and
Department of . : S
Public Works | Municipal solid waste fauht@s
e List of authorized Commercial
Franchise waste haulers
e List of additional C&D recycling
facilities
e List of HHW and E-Waste
events

Los Angeles County Assist in replacing vital records such | Website link:

Department of as birth certificates. https://www.lavote.net
| Registrar-
Recorder County | 800-201-8999
Clerk
| Website link:
Provides long-range planning, http://planning.lacounty
land development counseling, -gov

| Los Angeles County

Department of
Regional
Planning

project/case intake and
processing, environmental review | Monday -Thursday
and zoning enforcement review 7:00am- 11:00am
and zoning for properties in (213) 974-6411
unincorporated LA County. ‘

Los Angeles County
Department of
Treasurer Tax

Collector

[
Assess eligibility of tax relief if | Business Hours
| your property is damaged or 1 (213) 974-2111
destroyed by a calamity.

www.ttc.lacounty.qov
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